
This survey explores the strategies being use by major South Australia 

companies to address current labour market skills shortages.

In Particular, it creates a greater understanding of the current and future 

recruitment practices for employing disadvantaged people.

Conducted during August 2008, this survey sought the views of more than 900 

employers, including the TOP 100 South Australian Companies as determined 

by gross annual revenue.

Status Employment Services

Business Economic Survey



Q1.

Q2.

Looking at the SA economy over the next 3 years, do you think the economy 

will…?

6.27%

56.38%

13.77%

22.60%

0.98%

Greatly improve

Slightly improve

Stay the same

Slightly decrease

Greatly decrease

In relation to your response above how will this impact on your business?

13.21%

48.21%

9.95%

23.93%

3.08%

1.61%

Great positive impact

Slightly positive impact

No impact

Slightly negative impact

Greatly negative impact

No response



Q3.

Q4.

Thinking about your business in the future, are you likely to...?

58.83%

2.45%

38.72%

Increase staffing levels

Decrease staffing levels

Keep staffing levels the same

There has been a lot of coverage in the media about skills shortages. In 

relation to your business's ability to meet key financial and operational 

targets, are skills shortages having a...?

31.67%

45.94%

22.38%

Great impact 

Slight impact 

No impact



Q5.
Have you employed or considered employing overseas migrant workers on 

457 temporary skilled migrant work visas?

36.80%

62.96%

0.25%

Yes

No

No Response



Q6.

Q6. a)

The South Australian Premier has stated that SA will extract a social dividend 

from the mining boom. Has your company considered employing staff from 

socially disadvantaged groups?

42.05%

57.71%

0.25%

Yes

No

No Response

If yes, and giving consideration to socially disadvantaged groups, from which 

demographic would you employ?

21.88%

10.74%

20.19%

28.29%

18.91%

Indigenous

Homeless

People with a Disability

Long Term Unemployed

Youth from Disadvantaged
backgrounds



Q6. b)

If no, what was your reasoning for not considering local unemployed and 

people from disadvantaged backgrounds?

28.35%

12.26%

11.17%
12.69%

13.05%

22.48% Pool of local candidates lack
necessary skill sets

Preceived to be unreliable

costs involved in up-
skilling/training

requirements for ongoing
support at work

adverse impact on productivity

No Response



Q7.

Q7. a)

Does your business have specific recruitment strategies designed to hire staff 

from disadvantaged backgrounds?

9.50%

89.52%

0.98%

Yes

No

No Response

If yes, how successful has your business been in retaining these staff?

22.73%

63.64%

13.64%

Very Successful

Slightly Successful

No Success



Q8.

Q9.

What strategies does your company have to encourage baby boomers to 

postpone retirement plans and remain active in the workforce?

39.98%

60.02%

Response

No Response

Does your company have an active strategy to?

27.36%

24.21%

7.52%

37.57%

3.33%

Upskill mature age employees

With skills & qualifications only

Without skills and qualifications

No active strategy at this time

No response



Q10.

Q11.

What advertising methods are generally utilised by your business to recruit 

employees?

29.74%

25.73%4.37%

12.53%

3.10%

13.77%

10.77%

Newspaper

Internet

Direct registration

Labour hire/ commercial 

Trade publications

Job Network

Other

In addition to your current recruitment procedures would you consider 

utilising a local, free online recruitment website where you could search for 

and view industry specific candidate profiles from unemployed and socially 

disadvantaged groups?

76.17%

23.09%

0.49%

0.25%

Yes

No

Not sure

No Response



Q12. Please rate each of the following non-cognitive skills, on a scale of one to five, with five being the most important,

when considering the appointment of a new employee:

 Emotional resilience

1.0% 1.7%

24.9%

53.4%

18.7%

0.2%
0

0.1

0.2

0.3

0.4

0.5

0.6

1 2 3 4 5 No

Response

Social intelligence

1.2% 1.5%

13.8%

38.9% 39.6%

5.1%

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

1 2 3 4 5 No

Response



Enterprising behaviour

0.5%

8.8%

18.1%

39.7%

32.7%

0.2%

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

1 2 3 4 5 No

Response

Disciplines

1.0%
3.0%

21.4%

37.3%
35.3%

2.1%

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

1 2 3 4 5 No

Response

Other non cognitive-skills

4.9%

2.2%

30.1% 29.5%

11.0%

22.3%

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

1 2 3 4 5 No

Response



Q13. Please rate each of the following Personal Qualities, on a scale of one to five, with five being the most important,

when considering the appointment of a new employee:

Reliability

0.7% 0.0% 0.7%

18.0%

75.7%

4.8%

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

1 2 3 4 5 No

Response

Ability to work effectively in a team environment

0.2% 0.5%

8.3%

30.0%

61.0%

0.0%
0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

1 2 3 4 5 No

Response



Ability to work unsupervised

0.2% 1.0%

14.8%

39.5%

44.5%

0.0%
0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

0.5

1 2 3 4 5 No

Response

Personal presentation

1.0% 1.0%

31.1%

40.5%

26.4%

0.0%
0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

1 2 3 4 5 No

Response

Abiilty to effectively communicate with staff and customers

0.2% 0.7%

10.8%

27.2%

61.0%

0.0%
0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

1 2 3 4 5 No

Response



Flexibility

0.7% 1.5%

26.3%

44.4%

27.1%

0.0%
0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

0.5

1 2 3 4 5 No

Response

Motivation

0.5% 0.7%

4.8%

47.4% 46.6%

0.0%
0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

0.5

1 2 3 4 5 No

Response

Other

10.9%

0.0% 1.6% 0.7%

8.6%

78.2%

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

0.9

1 2 3 4 5 No

Response


